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ABOUT US

Firematrix Fire Alarm and Firefighting LLC. is a Civil defense approved company by
Abu Dhabi Civil Defense, with a strong operational presence in both Abu Dhabi and
Dubai. We specialize in the installation, maintenance, and testing of a full range of
fire protection systems across the UAE.

As an ISO-certified organization, we deliver end-to-end fire safety solutions, includ-
ing design, supply, installation, testing, commissioning, and ongoing maintenance.
Our expertise covers a wide spectrum of systems such as fire alarm and detection
systems, fire pumps, fire sprinkler systems, emergency evacuation systems, FM200
suppression systems, deluge systems, and fire protective coatings.

Our reputation is built on customer trust, recognized certifications, and proven indus-
try expertise. We are committed to delivering reliable, high-performance fire safety
solutions that meet the highest standards of quality and compliance.

At Firematrix, our mission is to protect lives and assets through advanced, efficient,
and fully compliant fire protection systems. With official approvals and a growing
footprint across the UAE, we continue to position ourselves as a trusted leader in fire
safety solutions.

We believe that safety is not just a service it is our responsibility. Through continuous
improvement, customer-focused strategies, and strong corporate values, we strive
to contribute to a safer and more secure environment for businesses, communities,
and individuals.

Together, we build a safer future.




SAFETY FIRST

Our highest priority
is the protection of
lives and property.
We believe
everyone deserves
a safe and secure
environment, and
we are dedicated
to delivering solu-
tions that reflect
this value.

AUTHORIZED &
APPROVED

We are fully
authorized and
approved by Civil
Defense authorities to
deliver advanced,
reliable fire protection
solutions that meet
the highest safety
standards.
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INTEGRITY

We conduct our
business with the
highest ethical
standards.
Transparency,
honesty, and
accountability form
the foundation of
our relationships
with clients,
employees, and
stakeholders.

COLLABORATION

Our team is the
foundation of our
success. We culti-

vate a culture of

continuous learning,
collaboration, and

professional devel-
opment, ensuring

our people are
equipped with the
latest knowledge
and skills.

WHY CHOOSE US?

EMERGENCY
RESPONSE TEAM

We operate a 24/7
emergency
response unit to
ensure immediate
assistance and
reliable support for
our customers in
critical situations.

EXPERIENCED &
COMMITTED

Our team of highly
skilled
professionals is
dedicated
to delivering
accountability,
transparency, and
customer
satisfaction.

CUSTOMER-CENTRIC
APPROACH:

Understanding our
clients’ unique
needs is at the

heart of our ser-
vices. We collabo-
rate closely with
each client to
deliver tailored
solutions that meet
their specific
requirements.

PRIORITIZING SAFETY
& QUALITY

We strictly adhere
to ISO standards to
ensure the highest
levels of safety,
quality, and
reliability across all
our operations.

With over 500+ successful projects executed across Abu

Dhabi, Dubai, and other Emirates, we have earned a solid

reputation for reliability and excellence.




VISION

Firematrix Fire Alarm and Firefighting LLC aims to be the
foremost authority and a global leader in fire protection. We
aspire to extend our reach beyond Abu Dhabi and Al Ain,
fostering safer environments worldwide. Our vision is driven by
a commitment to excellence, sustainability, and a deep
responsibility toward the communities we serve.

MISSION

Firematrix Fire Alarm and Firefighting LLC is committed to
safeguarding lives and protecting assets through advanced
fire protection solutions. Established in 2026 in Abu Dhabi and
Dubai, we focus on creating environments that prioritize safety,
comply with the highest industry standards, and promote a
culture of prevention. Our goal is to be a trusted partner for our
clients by delivering innovative, customized fire protection
systems while enhancing the safety and well-being of the
communities we serve. At Firematrix, our commitment goes
beyond services it is a promise to uphold safety as a funda-
mental right.

MANAGEMENT MESSAGE:

As the economy continues to grow and evolve, the need for a safe, secure, and reliable working
environment has become more important than ever. In today’s business organizations must not
only keep up with changing demands but also consistently deliver quality and reliability. At
Firematrix Fire Alarm and Firefighting LLC, our commitment is to meet and exceed industry
standards while maintaining a competitive edge—without compromising on service quality or
customer satisfaction. We continuously strive to deliver high-quality fire protection solutions that

ensure safety, reliability, and peace of mind for our clients.

We are pleased to offer our products and services to our valued clients and future partners.
Thank you for your trust. We look forward to a successful and long-term partnership.

Anusha Arumugam
Operations Manager

=



%

QUALITY POLICY |

Firematrix Fire Alarm & Firefighting LLC is committed to delivering high-quality fire protec-
tion solutions in Abu Dhabi and Dubai that meet all regulatory requirements and client
specifications. We ensure every project is completed with accuracy, reliability, and within
the agreed timeline, focusing on achieving maximum customer satisfaction.

Our operations follow strict quality control procedures, including proper system design,
use of approved materials, and thorough testing before handover. Our team is regularly
trained to stay aligned with industry standards and best practices, ensuring consistent
and dependable performance in all installations and services.

We maintain clear documentation and continuous monitoring to ensure transparency
and accountability. Through a structured approach and commitment to improvement,
we deliver solutions that meet both technical and safety expectations.

SAFETY POLICY

Firematrix Fire Alarm & Firefighting LLC prioritizes the safety of people, property, and the

environment in all operations across Abu Dhabi and Dubai. We are committed to main-
taining a safe working environment by following all applicable health and safety regula-
tions and industry standards.

All activities are carried out under strict safety procedures, with proper risk assessment
and supervision. Work is immediately stopped if safety conditions are not met. We ensure
that all personnel and subcontractors are equipped with appropriate Personal Protective
Equipment (PPE) and receive necessary safety training.

By promoting safety awareness and responsibility at every level, we ensure that all

projects are executed safely, minimizing risks and protecting everyone involved.
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OUR SERVICES

FIRE FIGHTING SYSTEMS

Fire Extinguishers =

Fire Hose Reel n

Fire Hydrant =

Landing Valve =

Breeching Inlet u

Automatic Sprinkler System
(All Types)

OS &Y, Gate Valves, Y Strainers =

Fire Pump (All Types) =

Y FIRE ALARM SYSTEM

Fire Alarm System

Addressable Heat Detectors
Manual Call Point

Addressable Sounder with Flashers
Addressable Beam Detector
(Transmitter & Receiver)

= Fire Dampers

#
.
FIRE MATRIX

FIRE ALARM & FIREFIGHTING LLC.

EMERGENCY LIGHT MONITORING
SYSTEM & CENTRAL BATTERY

SMOKE MANAGEMENT SYSTEM SYSTEM |
Addressable Smoke Detectors Surface Mounted Emergency Lights
Smoke Management System Recessed Mounted Emergency Lights
Interface Modules (Control Module, Twin Head Emergency Lights
Monitor Module, Power Supply unit) Wall Mounted Exit Lights
Smoke Management System Ceiling Mounted Exit Lights
Fire Suppression Hanging Type Arrow with Indication
Exit Light




OUR SERVICES

FIRE RATED DOORS &
FIRE PARTITIONS

Fully Glazed Doors
Acoustic Doors

Blast Proof Doors

Wood Finished Steel Doors
Sliding Doors

Roller Shutter Doors

All Type of Fire Doors

PUBLIC ADDRESS VOICE
EVACUATION SYSTEM

Celling Mounted Speaker =
Wall Mounted Speaker ®
Projector Type Speaker =

Horn Type Speaker =

L

\
<
~—

a2
X%
IS®
FIRE STOP MATERIAL

® Fire Proof Paint
® Fire Sealant

FIRE SUPPRESSION SYSTEM

= Clean Agent System (FM200 &

* NOVEC1230)

® Automatic Foam System

» Water Spray System (Deluge System)
® Preaction with Vesda System

= CO System




FIRE
PROTECTION
SERVICES

Fire protection systems are essential for ensuring the safety of any business. If your
operations are exposed to fire risks, having a reliable and well-designed fire
protection system in place is critical. At Fire Matrix Fire Alarm & Firefighting LLC, we
offer a comprehensive range of fire protection solutions tailored to meet your
specific requirements.

OUR SERVICES INCLUDE:
Supply and installation of firefighting systems
Supply and installation of fire alarm systems
Supply and installation of clean agent suppression systems
Supply and installation of wet chemical systems
Supply and installation of emergency and exit lighting systems
Maintenance and servicing of fire extinguisher systems
Annual Maintenance Contracts (AMC) for fire alarm and firefighting systems

We are committed to delivering high-quality systems that ensure maximum
protection for your people, property, and operations. Fire protection plays a critical
role in maintaining business continuity. If you operations depend on safe and unin-
terrupted functioning, it is essential to ensure that your fire protection systems are
always in optimal condition. Our experienced team provides professional supply,
installation, and maintenance services to ensure your systems perform effectively
when it matters most.

From advanced firefighting systems to specialized clean agent solutions, we help
you create a safer working environment and minimize fire-related risks across all
areas of your business.




FIRE FIGHTING
SYSTEM INSTALLATION

We provide reliable and comprehensive solutions designed to equip buildings with
high-standard safety systems. Our services ensure effective protection, compliance,
and long-term performance.

Below are our key features and the reasons why Fire Matrix Fire Alarm & Firefighting
LLC is the right choice for your installation requirements.

KEY FEATURES OF OUR FIRE-FIGHTING SYSTEM INSTALLATION SERVICES

COMPLETE FIRE PROTECTION SYSTEM SETUP:

We provide end-to-end fire protection solutions, including fire sprinkler system
installation and fire alarm integration, ensuring seamless alignment with building
safety requirements.

INDUSTRIAL FIRE-FIGHTING INSTALLATION:

Designed for high-capacity and industrial environments, our customized solutions
include turnkey fire-fighting system installations tailored to complex operational
needs.

AUTOMATIC FIRE SYSTEM INSTALLATION:
Utilizing advanced technology, our expert team delivers precise and efficient
automatic fire system installations for enhanced safety and reliability.

FIRE HYDRANT AND PUMP INSTALLATION SERVICES:
Our comprehensive services include the installation of fire hydrants and fire pumps,
ensuring a dependable water supply and effective emergency response.

EMERGENCY FIRE INSTALLATION SERVICES:
We offer fast and relioable on-site installation services to address urgent fire
protection requirements and ensure immediate operational readiness.

CERTIFIED FIRE-FIGHTING INSTALLATION:
All our installations comply with local regulations and international safety standards,
guaranteeing fully certified and code-compliant fire safety systems.
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FIRE ALARM
SYSTEM

For the Fire Alarm System Setup, Fire Matrix Fire Alarm & Firefighting LLC. offers
comprehensive solutions tailored to meet the safety requirements of commercial,
residential, and industrial properties.

Our services cover every stage, from fire alarm panel installation to ongoing mainte-
nance and repair, ensuring reliable performance and full compliance with safety
regulations. We provide end-to-end fire alarm solutions designed to protect lives,
property, and operations across all types of environments.

KEY FEATURES OF OUR FIRE ALARM SYSTEM SETUP SERVICES

Fire Alarm Panel Installation : Our experienced team ensures precise installation of
fire alarm panels, delivering reliable performance for commercial, residential, and
industrial applications.

Customized Fire Alarm Installation : We provide tailored fire alarm solutions,
including multi-zone systems and configurations designed to suit specific building
layouts and requirements.

Wireless Fire Alarm System Setup : Advanced wireless systems offer flexible,
scalable, and efficient fire protection for both residential and commercial properties.

Fire Detection and Alarm Systems : Our solutions include complete fire detection
systems with smoke and heat detectors, along with voice evacuation system
installation for enhanced safety.

Fire Alarm Retrofitting Solutions : We upgrade and modernize existing systems
through specialized retrofitting services, ensuring improved performance and
compliance.

Emergency Fire Alarm Setup : We provide fast and efficient installation services for
urgent requirements, ensuring immediate fire protection readiness.

Fire Alarm Testing and Maintenance : Regular testing and inspection services
ensure system reliability, with optional maintenance contracts for continuous
support.

Industrial Fire Alarm Setup Services : Designed for high-demand environments, our
industrial solutions are ideal for factories, warehouses, and large-scale facilities.
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SMOKE
MANAGEMENT
SYSTEM

Fire Matrix Fire Alarm & Firefighting LLC provides advanced smoke management and
control engineering solutions designed to enhance building safety and perfor-
mance. Our expertise covers a wide range of systems, including passive smoke
compartmentation, shaft and zone pressurization, atrium and floor smoke exhaust
systems, as well as post-fire smoke purge solutions.

With extensive experience in complex building environments, our team possesses a
deep understanding of fire dynamics and human behavior during emergencies.
This enables us to design and implement effective smoke control systems that sup-
port both safety and functionality.

We utilize state-of-the-art modeling and simulation tools to analyze smoke move-
ment and occupant evacuation scenarios. By working closely with our clients, we
develop cost-effective and efficient smoke control solutions that also provide great-
er flexibility in architectural design.

The primary objective of a smoke management system is to maintain a safe and
breathable environment for a sufficient period, allowing occupants to evacuate
safely. Secondary goals include minimizing property damage and reducing busi-
ness disruption. Achieving these objectives requires careful evaluation and expert
analysis to ensure optimal system performance.

Our experienced smoke control and fire protection engineers are dedicated to
supporting innovative and complex building designs. Through a performance based
design approach, we assess critical variables and develop solutions that align with
modern architectural requirements, even in cases where traditional code-based
methods may be limiting.




VENTILATION
SERVICES

Firematrix Fire Alarm & Firefighting LLC offers reliable Ventilation Installer Services in
Abu Dhabi and Dubai, focused on creating safe and well regulated indoor environ-
ments. We install high-quality ventilation systems that control airflow, remove
contaminants, and maintain balanced air circulation in residential, commercial, and
industrial spaces. Our technical team ensures precise execution, using industry
grade materials and modern installation methods to deliver long-lasting
performance.

Our services are developed in line with Civil Defence requirements, ensuring every
system meets safety and compliance standards. We work across a wide range of
applications, including restaurants, commercial kitchens, offices, and industrial
facilities, where proper ventilation is essential for operational safety and comfort.
Each project is handled with a structured approach, from site evaluation and system
planning to installation and final testing, ensuring smooth approvals and
dependable system functionality.

We focus on delivering customized solutions based on the unique needs of each
facility. Our scope includes duct fabrication, exhaust system setup, and integration
with existing HVAC and fire protection systems. By optimizing system design and
airflow efficiency, we help reduce operational costs while maintaining a clean and
healthy indoor atmosphere, making Firematrix a dependable choice for ventilation
installation services in Abu Dhabi and Dubai.




EMERGENCY LIGHT
MONITORING
SYSTEM f’

RELIABLE SAFETY. SMART MONITORING. INSTANT
RESPONSE.

In today's safety-driven environment, having a dependable Emergency Light
Monitoring System is not just a requirement it's a critical component of any
building’s life safety infrastructure. At Fire Matrix Fire Alarm & Firefighting LLC, we deliver
advanced monitoring solutions designed to ensure your emergency lighting systems
are always operational, compliant, and ready when needed most.

WHAT IS AN EMERGENCY LIGHT MONITORING SYSTEM?

An Emergency Light Monitoring System is an intelligent solution that continuously
monitors the status and performance of emergency and exit lights across a building.
It automatically detects faults, battery failures, or connectivity issues, ensuring that all
safety lighting functions properly during power outages or emergencies.

WHY EMERGENCY LIGHT MONITORING IS ESSENTIAL

Emergency lighting plays a vital role in guiding occupants to safety during unexpect-
ed situations such as fire, power failure, or evacuation. Without proper monitoring,
faults may go unnoticed until it's too late.

KEY BENEFITS:
Real-Time Monitoring: Instant detection of faults or failures
Enhanced Safety: Ensures proper illumination during emergencies
Regulatory Compliance: Meets local civil defense requirements
Reduced Maintenance Costs: Early fault detection minimizes repair expenses
Centralized Control: Monitor multiple systems from a single interface




AMC FOR
FIRE FIGHTING
SYSTEM

In any building or facility, the installation of fire fighting systems is paramount for
safeguarding lives and property in the event of a fire emergency.

IMPORTANCE OF AMC FOR FIRE FIGHTING SYSTEMS:

Ensures Compliance: Regular maintenance and servicing of fire fighting systems are
essen ensure compliance with local fire safety regulations and standards. AMC
services help kee systems in compliance with relevant codes and requirements.

Prevents Equipment Failures: Routine inspections and preventive maintenance
carried out an AMC help identify potential issues or malfunctions in fire fighting
equipment before they es into serious problems. This proactive approach prevents
equipment failures during emergencie

Maintains Readiness: Fire fighting systems must be ready for immediate deployment
in the of a fire emergency. Regular servicing ensures that all components are in
proper working con and ready for use when needed, thus enhancing overall safety
preparedness.

Increases Lifespan: Proper maintenance extends the lifespan of fire fighting systems,
rec the need for frequent replacements and saving costs in the long run. It also
ensures the systems perform effectively throughout their service life.

Enhances Safety: Well-maintained fire fighting systems play a critical role in
safeguarding and property during fire emergencies. AMC services contribute to
enhanced safety by ensurin, the systems operate as intended when required.




CHOOSING
A RELIABLE
AMC SERVICE
PROVIDER:

When selecting an AMC service provider for fire fighting systemes, it is essential to consider
factors such as the provider's experience, expertise, certifications, reputation, and respon-
siveness to emergencies. A reputable service provider with a track record of reliability can
ensure that your fire fighting systems receive the attention they need to remain effective
in protecting your premises.

ANNUAL MAINTENANCE CONTRACTS (AMC) FOR FIRE
FIGHTING SYSTEMS.

1. Customized Service Plans: AMC providers often offer customizable service plans
tailored to the specific needs and requirements of the client. These plans can Include
different levels of coverage, frequency of inspections, and response times for
emergencies, allowing clients to choose the option that best fits their budget and
operational needs.

2. Comprehensive Inspections: Under an AMC, fire fighting systems undergo thorough
inspections by certified technicians. These inspections cover all components of the
systems, including fire extinguishers, alarm systems, sprinklers, pumps, and piping

3. Compliance Audits: AMC providers help clients stay compliant with local fire safety
regulations and standards by conducting regular compliance audits. These audits
ensure that fire fighting systems meet the necessary regulatory requirements and
are properly maintained according to industry best practices.

4. Performance Testing: In addition to inspections, AMC services often include
performance testing of fire fighting systems. This can involve conducting flow tests for
sprinkler systems to ensure adequate water distribution, testing the activation and
response times of fire alarm systems, and verifying the effectiveness of fire
suppression systems under simulated conditions.

5. Emergency Response Planning: AMC providers may assist clients in developing and
implementing emergency response plans tailored to their specific facility and
operational requirements. These plans outline procedures for evacuating occupants,
notifying emergency services, and coordinating with onsite personnel during fire
emergencies.
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6. Training and Education: Some AMC providers offer training and educational
programs for building occupants and staff to increase awareness of fire safety
procedures and protocols. This training can include fire extinguisher usage,
evacuation drills, and general fire safety awareness to empower individuals to
respond effectively in case of an emergency.

7. Documentation and Reporting: Comprehensive documentation is a hallmark of AMC
services for fire fighting systems. Service providers maintain detailed records of all
inspections, maintenance activities, repairs, and tests performed on the systems. This
documentation serves as a valuable resource for demonstrating compliance,
tracking equipment performance, and facilitating informed decision-making.

8. 24/7 support: Many AMC providers offer round-the-clock support and emergency
response services to address urgent issues outside of regular business hours. This
ensures that clients have access to assistance whenever it is needed, minimizing
downtime and ensuring continuity of fire safety operations.

9. Technology Integration: Some AMC providers leverage technology, such as remote
monitoring syst-ems and predictive analyttes, to enhanee the efficiency and
effecttveness of their servtces. hese technologies enable real-time monitoring of fire
fighting systems, early detection of potential issues, and proactive maintenance
interventions to optimize system performance.

Technology Integration: Some AMC providers leverage technology, such as remote
monitoring syst-ems and predictive analyttes, to enhanee the efficiency and
effecttveness of their servtces. hese technologies enable real-time monitoring of fire
fighting systems, early detection of potential issues, and proactive maintenance
interventions to optimize system performance.
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OUR PROJECTS
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